
STANDARD OPERATING PROCEDURE (SOP)


OPERATIONAL AUDIOLOGY DIVISION

                                _____________________________   
   

 Head, Operational Audiology
   Officer in Charge





 


25 May 200X


STANDARD OPERATING PROCEDURE (SOP)


OPERATIONAL AUDIOLOGY DIVISION  


OCCUPATIONAL HEALTH/PREVENTIVE MEDICINE DEPARTMENT


OPERATIONAL MEDICINE DIRECTORATE


NAVAL HOSPITAL, BREMERTON, WA

Ref:   (a) OPNAVINST 5100.23 series, CHAPTER 18

       (b) OPNAVINST 5100.19 series, CHAPTER B4       

       (c) NEHC TM 6260.51.99 series

       (d) 29 CFR 1910.95

1.  PERTINENT GUIDELINES:  References (a) through (d) and this Standard Operating Procedure (SOP).

2.  MISSION:  The mission of the Operational Audiology Division is to provide program management for the regional Hearing Conservation Program (HCP) including: review of audiometry results, training of hearing conservation technicians, interpretation and implementation of applicable instructions and directives, provision of mobile testing services to commands not having intrinsic capability of evaluating their personnel, consultation with individual commands and their medical personnel, technical assist visits, and education and training of local commands per request.  In addition to the above, the Hearing Conservation Program functions primarily to:

    A.  Maintain Auditory Combat Readiness.  In a crisis situation, active duty members are required to hear and respond rapidly and accurately to verbal communication despite confusion and interfering noise.  A hearing loss significantly interferes with this process and the more severe the hearing impairment the greater the chance for error.

    B.  Arrest the Loss of Resources.  These resources include but are not limited to efficiency and effectiveness of military and civilian workers which hopefully result in the reduction in monetary expenditures awarded for hearing compensation claims.

3.  OVERVIEW:  The Operational Audiology Division is part of the Health Surveillance Branch of Naval Hospital, ____________.  Staffing consists of one military audiologist and one audiometric technician.  This division provides support and technical assistance for the Hearing Conservation Program (HCP) at NAVHOSP_______, Branch Medical Clinics (Alpha, Bravo, Charlie, etc.), NAVHOSP___________, NAS _________, forces afloat homeported at _________ and _____, regional Coast Guard and Naval or Marine Reserve Commands.

4.  GOAL:  The goal of Operational Audiology is the prevention of occupationally related noise-induced hearing loss among all Department of Defense civilian, and military personnel assigned to work in designated noise hazardous areas.  In addition, it is the goal of this division to provide quality health care services to all eligible personnel.

5.  RESPONSIBILITIES:  The Operational Audiology Officer (OAO), is responsible for the proper implementation of the Hearing Conservation Program for _____________ facilities throughout the _________ region.  Specific duties include, but are not limited to:  professional assistance to local commands concerning local implementation of references (a) through (d), recommendations for correction of inspection deficiencies, provision of initial and refresher training for HCP Technicians, maintaining quality assurance, liaison between operational personnel and clinical services for appropriate referral and follow-up, prescribes and implements non-medical treatment of hearing impairment, and determines the ability of a patient to function with regard to receptive and expressive communication in the work environment.

    A.  Technician Responsibilities:

        (1) The Senior Hearing Conservation Technician (HCT) will conform to procedures taught in the Hearing Conservation Course.  Specific skills and knowledge required include:

            (a) Troubleshooting of audiometric equipment.

            (b) Experience with a wide variety of equipment (i.e., microprocessors, tympanometers, bioacoustic calibrators, etc.).

            (c) Coordinate and provide assistance for the annual Navy Environmental Health Center (NEHC) electroacoustic calibration.

            (d) Upon request, provide audiological support and training for forces ashore and afloat.

            (e) Assist Operational Audiologist in site assist visits and, planning and teaching HCT Courses.

        (2) The Student Training Manual provided to each student in the HC Course and microprocessor audiometry (DOEHRS-HC) User Manual provides guidance and also serves as a desktop reference.  The technician is responsible for:

       (a) Daily equipment checks, functional listening checks, and biologic calibration checks

       (b) Accurate data entry/collection in the microprocessor-based hearing test system.  Correct completion of the computer based DD2215/2216 and Non-Hearing Conservation Tests.  Completion of forms will follow the protocol taught at the HC Course.  Originals will be placed in the individual's health record.  

       (c) Appropriate patient disposition after testing  

       (d) Proper End of Day procedures and successful exports of Hearing Conservation data to the DOEHRS Data Repository 

    B.  Industrial Hygiene Department Responsibilities:

        The Industrial Hygiene Division (Building ___) provides sound level surveys, exposure analysis, and coordinates/provides work place monitoring.  Work areas or equipment, which produce sound, pressure levels greater than 84 dBA or 140 dBP peak sound pressure level shall be appropriately labeled and those workers exposed enrolled in a HCP.

    C.  Command Responsibilities:

        Safety Officer's within each command will report hazardous noise conditions to the Operational Audiology Officer (OAO) and coordinate with the OAO on management and implementation of an effective Hearing Conservation Program.

    D.  Personnel Responsibilities:

        Noise exposed personnel have a responsibility to keep scheduled medical appointments for monitoring audiometry, annual training, notifying their supervisors when appointments cannot be kept, reporting unsafe conditions to their supervisor, and maintaining hearing conservation protection practices both off-duty as well as on-duty.

6.  POLICIES AND PROCEDURES:

    A.  Medical Facilities in support of the Hearing Conservation Program must include the following elements:

        (1) Each facility will have a minimum of one certified audiometric technician to conduct pure tone air conduction examinations.

        (2) Each facility will meet the following requirements in order to conduct hearing testing:

            (a) Calibrated Audiometer(s), properly functioning microprocessor/computer, functional acoustic simulators (if utilized), functional hand (response) switches, and an otoscope

            (b) A certified audiometric booth(s) and records/copies of completed DD 2217 forms will be kept on file for five years

            (c) A certified audiometric technician(s)

            (d) A variety of sizes and styles of Hearing Protection Devices (HPD's).  If these above requirements cannot be met, audiometric testing and other provisions in support of the Hearing Conservation Program may not be conducted.   All reasonable efforts will be expended to insure that no command is denied services due to lack of resources.

    B.  Guidelines
        (1) Per references (a) through (c) all individuals demonstrating a significant threshold shift upon annual monitoring may be seen by the medical officer to rule out the possibility of a medical condition that could be affecting hearing results.  As a minimum, an otoscopic exam must be performed prior to completion of the follow-up test series.  Patients with persistent significant threshold shift evidenced on second follow-up (third overall test) must be referred to the audiologist.

        (2) STS results may be sent to the Operational Audiologist for disposition.  In many instances, STS’s consist of very minimal changes in hearing, and often hearing levels are still within normal limits.  For these cases, the Operational Audiologist may authorize a revision of the patient’s reference audiogram without a diagnostic evaluation.  

7.  HCP REFERRAL PROCEDURES:

    A.  Individuals meeting referral criteria per references (a) through (c) are to be referred to the Operational Audiologist.  Referrals are to be initiated by personnel responsible for the Hearing Conservation Program.  




    B.  Referrals to the Operational Audiologist must include a copy of the Reference or Monitoring Audiogram. An original copy of the Reference Audiogram or Monitoring Audiogram will be retained in the patient's Health Record.  The consult form provided in DOEHRS should be utilized.

    C.  All referrals forwarded to the Operational Audiology Division will be reviewed and answered by the Operational Audiology Officer.  Guided by references (a) through (c) the Operational Audiologist may determine that further diagnostic assessment is warranted or that administrative evaluation can be completed.  Referrals that do not necessitate a full audiological/otolaryngology assessment will be returned to the medical/testing facility with appropriate recommendations.   Notification of appointment will be done by TRICARE for those referrals requiring further clinical assessment.  Patients are required to notify their command or work center of audiological appointment.  Any test results suggestive of medical, retrocochlear, or conductive pathology will immediately be referred to Otolaryngology, or monitored appropriately.

    D.  All no-show's will be rescheduled for the next available/appropriate time.

8.  EQUIPMENT:

    A.  Equipment control, calibration, and repair: The Naval Hospital Audiometer Equipment is maintained to support the Navy Hearing Conservation Program.  Maintenance of will be monitored by the lead Hearing Conservation Technician.

    B.  Branch Medical Clinics under Naval Hospital, ___________ should contact the lead hearing technician or Operational Audiologist for equipment replacement. 

    D.  Records of audiometer and booth certifications will be maintained by each of the respective sites.  Recertification of sound booths will be initiated by the officer in charge or the senior medical department representative for that facility.  As needed, the Industrial Hygiene Division, the Operational Audiologist or the lead Hearing Conservation Technician may provide booth certification when repairs, location, and/or the environment have changed.

    E.  Should a sound booth fail to meet the noise reduction requirements outlined in reference (a), the audiometric technician working in that area shall contact the Audiometer Equipment Custodian.  If minor repairs cannot be effected expeditiously, a PRIORITY request will be initiated to Medical Repair, NAVHOSP, _________ or if deemed necessary the company that services the booth.  The Head, Operational Audiology Division will be informed of the situation to determine whether testing should be discontinued or whether temporary operating parameters should be established elsewhere.

9.  SITE/ASSIST VISITS:

A minimum of one on-site/assist visit should be made semi-annually to each of the outlying branch clinics, and/or local commands. 

10.  MORBIDITY DATA COLLECTION:
Those HCP referrals requiring further diagnostic work-up will be scheduled and seen for clinical assessment.  Workload information will be captured in ADM through routine CHCS entry.  Additional productivity information is captured through monthly MEPRS submission, to include hours spent in support of other activities.  

11. EDUCATION AND TRAINING:

    A.  All personnel included in the Hearing Conservation Program are required by references (a) through (c) to receive training annually. 

    B.  The training services provided by this division include but are not limited to:

        (1) Hearing Conservation Training consisting of a lecture which is available upon request.  Course material incorporates program elements using a variety of motivational and audio-visual aids.

        (2) Individual consultation is provided with each clinical audiometric evaluation.  Explanation of the audiometric exam, individual responsibility for hearing conservation, both on and off duty, use and care of appropriate hearing protection devices, and auditory health care practices are discussed.

        (3) Certification courses for hearing conservation technicians (HCT) may be offered.  The course is certified by the Navy Environmental Health Center (NEHC) and Council for Accreditation in Occupational Hearing Conservation (CAOHC).  Scheduling information for HCP classes can be obtained by contacting the lead Hearing Conservation Technician.  

12.  SOP MAINTENANCE:

This SOP will be updated whenever significant procedural changes are made within the Operational Audiology Division and will be reviewed on an annual basis.

