DOEHRS-HC/DR STRUCTURED TRAINING PROGRAM 

FOR AUDIOLOGISTS & HCP MANAGERS

Name of Student: _____________________________

WEEK 1

	(
	Task
	Proctor/HCPM Signature

	
	Overview of HCP.
	

	
	Roles & Responsibilities of all involved in HCP.
	

	
	DOEHRS-HC & DR – definition, purpose & value.
	

	
	Observation of HC testing with DOEHRS-HC (2-3 days).
	


WEEK 2

	(
	Task
	Proctor/HCPM Signature

	
	Attend HC Course & assist in teaching lectures.
	


WEEK 3

	(
	Task
	Proctor/HCPM Signature

	
	Hands-on testing using DOEHRS-HC (1 week).
	

	
	Completion of DOEHRS Competency Checklist.
	

	
	Obtain a DR account & Overview of DR Reports.
	

	
	Using DR Reports to evaluate your HCP.
	


WEEK 4

	(
	Task
	Proctor/HCPM Signature

	
	Perform at least 2 clinic assist visits, include outbrief with OIC.
	

	
	Familiarity with common DOEHRS trouble calls & solutions.
	

	
	Demonstrate ability to unlock a locked HC user account.
	

	
	Prepare a compliance report and an STS report for your region.
	

	
	Identify problems with the compliance report specific to your region and present follow-through solutions.
	

	
	Identify methods that the program manager could utilize to improve STS statistics.
	

	
	Discuss the major functional differences between the Occ Health Portal and the DR.
	


WEEK 5

	(
	Task
	Proctor/HCPM Signature

	
	Demonstrate how to apply for a DR account.  Indicate the critical data elements and their far reaching impact if entered erroneously.
	

	
	Login to the DR.
	

	
	Demonstrate how to reset forgotten DR passwords.
	

	
	Demonstrate Records Received Report.
	

	
	Demonstrate understanding of the three common access roles for DR users.
	

	
	Demonstrate Records Received Report by Installation.
	

	
	Demonstrate Records Received Report by Person.  Describe differences between the By Installation and By Person reports.
	

	
	Demonstrate STS reports and understand the components of each.  Describe reasons for differences in results between the By Installation and By Person reports.
	

	
	Download current lookup tables.
	

	
	Demonstrate how to access Discoverer Viewer for Ad Hoc reports.
	

	
	Demonstrate how to use the YangGP Import Loaded Records reports by Installation and by User to identify DR export errors and correct them.
	

	
	Demonstrate how to use the information from DR Upload History during a Clinic Assist Visit.
	

	
	Identify common data integrity issues. 
	

	
	Demonstrate how to use Discoverer to track erroneous data to its source.
	


I hereby certify that ______(name of student)________ has successfully completed the above DOEHRS-HC and DR training, and is fully competent to serve as a Regional Hearing Conservation Program Manager.

____________________________________


_______________________

Signature of Proctor/HCPM





Date

