IMPORTANT DOEHRS WEBSITES

DOEHRS Data Repository:  https://doehrswww.apgea.army.mil/doehrsdr/ 

The DOEHRS DR is the location to send and retrieve hearing test data and to obtain program management reports.

OccHealthPortal:  https://doehrswww.apgea.army.mil/occhealthportal/ 

The OccHealthPortal provides information about DOEHRS-HC, e.g., training materials, documentation, hardware specifications, etc.

Navy Environmental Health Center:  http://www-nehc.med.navy.mil/occmed/index.htm
This site contains information for executing the Navy & Marine Corps Hearing Conservation Program.

Army Center for Health Promotion & Preventive Medicine:  http://chppm-www.apgea.army.mil/hcp// 

This site contains information for executing the Army Hearing Conservation Program.

DOEHRS-HC  and DOEHRS DR technical and software questions should be addressed through the Military Health System (MHS) Help Desk as indicated below:

MHS Help Desk:   
Phone #:  1-800-600-9332







Commercial #:  210-767-0449





Email:  help@mhs-helpdesk.com

OCONUS Contact Info:
Overseas Access Number + 1-866-637-8725





Portugal 800-8-12305
Germany 0800-1011129
Greece 00800-12-5629
Korea 00798-14-800-5242
Spain 900-951895
Turkey 00-800-151-1005
Panama 001-800-507-1669
Belgium 0800-72115
Italy 800-782407
Japan 00531-1-20743
United Kingdom 08-005871786
Netherlands 0800-0228847
Guam 1-866-637-8725

DOEHRS-HC and DOEHRS DR functional questions should be addressed to your respective services functional POC as indicated below.  If the appropriate service POC is not available, the user may call one of the other services functional POCs for assistance.

Army:  USA CHPPM Audiologists

410-436-3797, DSN 584-3797

Air Force:  AFIOH



210-536-2940, DSN 240-2940 

Navy:  NEHC Audiology Team

757-953-0773/0775 DSN 377-0773/0775

